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VOLUNTARY AND MANDATORY
STANDARDS



VOLUNTARY MANDATORY
STANDARDS STANDARDS

* Voluntary standard§ A mandatory standard is
are standards established a standard that requires
generally by private-sector compliance because of a
bodies and that are available government statute or
for use by any person or regulation, an |
organization, private or organization interna

policy, or contractual

government. requirement.

- FOREG. : 1. HALLMARK * FOREG.: 1. AGMARK
2.1S0 2. ISI (certain

products only )



Voluntary and mandatory trade standards traditionally

Voluntary standards

serve different objectives:

Mandatory standards

Foster trade and economic
growth

Encourage competition

Protect consumers against
unsafe or substandard
products

Develop markets for
socially or environmentally
responsible products

Promote other
envirtonmental social ahd
environmental objectives

Compensate for the lack of
local or national regulatory
capacity

- But as we shall see, objectives
are beginning to overlap.
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WHAT IS HALLMARK?

Hallmarking is the
accurate determination
and official recording of

the proportionate Hallmarking of gold and

content of precious silver will be mandatory
metal in precious metal by 15th Jan, 2021.

articles. Hallmarks are
thus official marks used
in many countries as a
guarantee of purity or
fineness of precious
metal articles.




HOW TO ASSESS THE PURITY OF GOLD ?

958

916

875

150

585

375

23 carat

22 carat

21 carat

18 carat

14 carat

9 carat

» Complete the five

necessities

* Consider the carat

which indicates
purity and fineness.

» Use your bargaining

power to reduce
making charges .



International Organization Of
Standardisation



Founded -23 February 1947

Headquarters -Geneva,
Switzerland

ISO

Certification

ISO is an independent, non-governmental
international organization with a membership
of 161 national standards bodies.

the organization promotes worldwide
proprietary, industrial and

commercial standards that work in 162
countries.



Began in 1946 to facilitate the
international coordination and
unification of industrial
standards

They have published over
22090 International
Standards



What is the ISO 9000 series of quality
management system standards?

‘Created by the International Organization for
Standardization (ISO) as

international requirements and guidelines for quality
management systems.

*Originally introduced in 1987

‘Adopted in over 178 countries

Describes the The reguirements ldentical to 90M, Cluality assurance |n Guidelines for

standards for a for compliance with but focused on final inspection and long-term success of
quality management. the standard. This is existing producticn test. Obsolete an organization.
Called Vocabulary what organizations lines. Obsolete, Obsolete. Now
and Fundamentals. certify in. covered by
o0 2015,

i

1994 W 2000 ®

2008 @ 2015 _

1987 B

)/ : 1 P/ -~
IS0 9000 saries of Revision focuses on Rewrite recognizes Added IS0 25th anniversary of
standards released guality assurance, importance of 9004:2009, S0 2000, Focus on
less an quality process "Managing for PDCA at all levels of
inspection, management and sustained success.” organization—systems

stakeholder needs. management.



The International Standards
Organization (ISO) has many supporting

0.2 - ISO 10000 numbered standards

0.2 - GUIDELINES

ISO10001

ISO10002

ISO10003

ISO10004

ISO10005

ISO 10006

ISO10007

ISO10008

Customer Satisfaction
Guidelines

Customer Satisfaction —
handling complaints

Customer Satisfaction —
Extemal Dispute

Monitoring and Measurng
Customer Satisfaction

Guidelines for Quality Plans

Guidelines for Quality
Management in Projects

Guidelines for Configuration
Management

Guidelines — Electronic
Commerce

1ISO10012

ISO10013

ISO10014

ISO10015

1ISO10017

1ISO10018

1ISO10019

1ISO19011

Management of
measurement processes

QOMS Documentation

Realizing financial and
economic benefits

Guidelines for Training

Guidance on Statistical
Techniques

Guidance on People
Involvement & Competence

Guidelines for the selection
of QMS consultants

Guidelines for auditing
management systems
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ISO 26000 - SOCIAL RESPONSIBILITY

-Is an International Standard providing guidelines for social respons
named ISO 26000 or simply /SO SR.

-released on 1 November 2010.

- goal is to contribute to global sustainable development, by
encouraging business and other organizations to practice social re:
their impacts on their workers, their natural environments and their

Social responsibility: core subjects

g.2' Drganizational

ORGANIZATION






Wicdly done

-Mandatory standard

-National consumer helpline -

1800-11-4000

-few certified AGMARK

Commodities are :—-

1. Vegetable Oils and
blended edible vegetable
oils

2. Spices (whole and
powdered) and powdered
mixed spices

3. Compounded Asafoetida
(Hing)

4. Cereals and Pulses

5. Ghee, Butter, Honey



AGMARK

GERTIFIGATION




REGISTERATION AND PROCEDURE

* Apply to the nearest field office of the
DMI

- Should have necessary infrastructure
to process the commodity

* Chemist tests the raw material and
the processed commodity

* The field officers check on the
commodity graded and certified
under by drawing check samples



Requirement of Agmark
Appllcatlon Proceedings

© NG

Copy of test report(s), duly authenticated, from independent
Agmark recognized laboratory.

Document authenticating establishment of the firm, such as
Registration by Company Registrar

State Authority or Memorandum of Article in case Applicant
Firm is a Limited Company

Partnership Deed in case the applicant firm is under Partnership.
Name of the products .

Name of the applicant

Name of the Firm/ Company

Address of the Firm/ Company

Sample of the product(in pouch of 500 gm.or 1 kg.

10 Started Time period of product(specify exact Date/Month/year)
11. Total gross product in K.g.(for last year)
12. Turnover of last year



BIS

BUREAU OF INDIAN
STANDARDS

Bureau of Indian Standards



BUREAU OF INDIAN
STANDARDS

Headquarters: Manak Bhawan
Founded: 23 December 1986

The Bureau of Indian Standards (BIS) is the
national Standards Body of India working under
the aegis of Ministry of Consumer Affairs, Food &
Public Distribution, Government of India.

-established under the BIS Act 1986
-was formerly the Indian Standards Institution (ISI)
-has 25 members drawn from Central or State Governments,

industry, scientific and research institutions, and consumer
organisations.






